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KEY SKILLS

Some top key skills of Emergency
Managers include:

e Communication: clearly convey

plans and actions both orally and
written

Critical-Thinking: anticipate
hazards and problems in order to
respond and recover effectively
Decision Making: analyze and
choose among many options, often
in stressful situations
Interpersonal: work with and
coordinate the work of a wide range
of organizations and people
Leadership: influence and guide
others through training and action

Emergency Management is not a one size fits
all profession, and to stay current you need to
seize opportunities, network, and read - lots of
reading! By doing these three steps you will
strengthen your abilities and maintain
professional resilience.

While there are no statutory
qualifications to be an
emergency manager, it is
highly suggested you plan
your career path with the
following information to
make you stand out from
other applicants.

Formal training is one of the top qualifications
required. One of the easiest ways to get free
training is through FEMA online courses. Aim to
have 100 hours of generic management courses
and 100 hours of emergency management
courses.

City of Aurora Emergency Management:

lllinois Emergency Management Agency:

Federal Emergency Management Agency:

TIT L E GAM E Try using these emergency management titles when performing your career search.

e Emergency Management Director, e Crisis Management
Coordinator, or Specialist e Resiliency Director or Manager
e Business Continuity Manager e Emergency Preparedness and

o Disaster Program Manager, Response
Manager, or Recovery Manager

Response Manager



